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Chapters
» Find the IP Address and MAC Address

» Set the Configuration Server
» Reset to Factory Defaults

Find the IP Address and MAC Address

Quick Steps
1. Select the “Settings” button.
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2. Select “About Phone” option.

Settings

A Llanguage & keyboard

@ Date & time
O About phone

49, Advanced settings

U Reboot

3. Scroll down to the IP Address or MAC Address area on the screen.

About phone

MAC Address
00:00:00:00:00:00

Address Type
DHCP

IP Address
10.4.0.153

Subnet Mask
255.255.255.0

Default Gateway

Set the Configuration Server

Image Walkthrough
1. Select the “Settings” button.
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2. Select the “Advanced Settings” option.

Settings
A Language & keyboard

@ Date & time
O About phone

&, Advanced settings

() Reboot

3. Select the “Upgrade” option.

Advanced settings £ ) 13:00

Account
Upgrade
Syslog

Factory Reset

4. Set the “Upgrade Mode”. In our example we set this to TFTP.

Upgrade

Upgrade Mode
TFIP

Firmware Upgrade and Provisioning
Always Check at Bootup

HTTP/HTTPS User
Name:

HTTP/HTTPS Password:

Firmware Senser Path: 10.10.0.1/arandstream/?
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5. Set the “Config Server Path”. In our example we set this to 10.10.0.1 .

Upgrade

HTTP/HTTPS User
Name:

HTTP/HTTPS Password:
Firmware Server Path: 10.10.0.1/grandstream/2

Config Server Path: 10.10.0.1/

Reset to Factory Defaults

Quick Steps
1. Select the “Settings” button
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2. Select the “Advanced Settings” option.

Settings
A Llanguage & keyboard

@ Date & time

O About phone

49, Advanced settings

U Reboot
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3. Select the “Factory Reset” option.

Advanced settings £ ) 13:00

Account

Upgrade

Syslog

Factory Reset

4. Confirm by pressing “Factory Reset” button.

Factory Reset £ ) 13:02

The phone will restart to reset to factory settings

Factory Reset
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