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How To Find IP Address

Quick Steps
1.0n the phone select the Configuration button.

2.Scroll to option number 9, Network and press Select.

3.Scroll down and you will see the IP Address

How To Find The MAC Address

Quick Steps
1. On the phone select the Configuration button.
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2. Scroll to option number 9, Network and press Select.

3. Scroll down and you will see the MAC Address

How To Set The Confiquration Server

Quick Steps
1. Find the IP Address of the Phone and open a web browser to the IP address of the phone.

2. Login with the phone user password.

The server 10.4.0.168:80 requires a username and
password. The server says: spa admin.

User Name: | admin |

Password: = eeeeoe

_ Cancel | [ login |

3. Click on the Admin option at the top and login with the admin user
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J141]y, Small Business — Admin Login _basic | advanced

cisco’ SPA502G Configura

——) Call History Personal Directory

e

System Information
e DHR Curent P: 10.10.037

SEPo01sBatase? Domain
2552552550 Current Gateway: 10.10.0254
190,102
06.147.162.242.00.185.28.100
Reboot History
n1:  Provisoning(01/1112012 08:5349) Reboot Reason 2 Provsiring(12:2412011 08:27:19)
Reboot Reason 4

Product Information

Undo All Changes | [ Submit All Changes
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cisco SPA502G Configura

T e Call History Personal Directory Attendant Console Status
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5. Click on Provisioning tab at the top

atlia]y, SmallBusiness —_— Admin Login basic | advanced
cisco SPA502G Configura

Call History Barsonal Directory

Provisioning s Attendant Console

System Information
e DHR
jame:  SEPO01sBaaRE2 main
Current Netmask: ~ 266.265.2550 Current Gateway: 10.10.0254
Primary DNS:  190.102230.4
Secondary DNS:  66.147.162243.80.185.28.100

Reboot History

Reboot Reason 1:  Provisioning(01/11/2012 0853:49) Reboot Reason 2 Provsiring(12:2412011 08:27:19)

Reboot Reason 3: Reboot Reason 4
Reboot Reason 5
Product Information
Product Name: Serial Number: ~ CBT133400.5.

Software Version o Hardware Version: 100(0001)

Undo All Changes | [ Submit All Changes

6. Define the Profile Rule to your PBX. Generally this would be tftp://IPADDRESS/spa$MA.xml
such as tftp://10.10.0.1/spa$MA.xml in our example and press the Save button at the bottom.

vtfiat]s, Small Business . User Login  basi

cisco SPAS502G Configu

call

Provision Enable: | yes (] Resync On Reset | yes x|

i
3

Resync Random Delay. | 2
Resync AlRandomDelay: (600 | Resync Perodic: | 86400
Resync Error Retry Delay: | 3600 ] Forced Resync Dely. | 14400
Resync FromsP: | yos [x]| Resync After Upgrade ASemgt | yes (v
Rosync Trigger 1: |
Resyne Trigger 2. |
RosyncFais OnFNF: | yos [
Profha Rue: [ 19.10.1 tfspasibaont | <
Profie Rue B |
Profie Rule G |
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How To Factory Default
Quick Steps
1. On the phone select the Configuration button.

2. Next scroll to option 14 Factory Reset and click Select. The phone will now ask you to confirm
your selection and then it will reboot.
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