
Cisco IP 303 and 5XX Phones

Admin Guide

Schmooze Com Inc.

303, 501, 504, 508, 509 and 525

1

#* 0

2
ABC

3
DEF

6
MNO

4
GHI

5
JKL

7
PQRS

8
TUV

9
WXYZ

CISCO IP PHONE
303

redial dndcfwddir

l1
b1



How To Find IP Address

Quick Steps
 1. On the phone select the Configuration button.  

 2. Scroll to option number 9, Network and press Select.
 

 3. Scroll down and you will see the IP Address
 

How To Find The MAC Address

Quick Steps
1. On the phone select the Configuration button.
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2. Scroll to option number 9, Network and press Select.
 

3. Scroll down and you will see the MAC Address
 

How To Set The Configuration Server
Quick Steps
1. Find the IP Address of the Phone and open a web browser to the IP address of the phone.
2. Login with the phone user password.

 

 
3. Click on the Admin option at the top and login with the admin user

 

4. Click on the Advanced option at the top right corner.

 

5. Click on Provisioning tab at the top

 

6. Define the Profile Rule to your PBX.  Generally this would be tftp://IPADDRESS/spa$MA.xml 
 such as tftp://10.10.0.1/spa$MA.xml in our example and press the Save button at the bottom.
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How To Factory Default
Quick Steps
1. On the phone select the Configuration button.

  

2. Next scroll to option 14 Factory Reset and click Select. The phone will now ask you to confirm  
 your selection and then it will reboot.
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How To Find The MAC Address

Quick Steps
1. On the phone select the Configuration button.

  

2. Scroll to option number 9, Network and press Select.
 

3. Scroll down and you will see the MAC Address
 

How To Set The Configuration Server
Quick Steps
1. Find the IP Address of the Phone and open a web browser to the IP address of the phone.
2. Login with the phone user password.

 

 
3. Click on the Admin option at the top and login with the admin user
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4. Click on the Advanced option at the top right corner.

 

5. Click on Provisioning tab at the top

 

6. Define the Profile Rule to your PBX.  Generally this would be tftp://IPADDRESS/spa$MA.xml 
 such as tftp://10.10.0.1/spa$MA.xml in our example and press the Save button at the bottom.
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How To Factory Default
Quick Steps
1. On the phone select the Configuration button.

  

2. Next scroll to option 14 Factory Reset and click Select. The phone will now ask you to confirm  
 your selection and then it will reboot.
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How To Find The MAC Address

Quick Steps
1. On the phone select the Configuration button.

  

2. Scroll to option number 9, Network and press Select.
 

3. Scroll down and you will see the MAC Address
 

How To Set The Configuration Server
Quick Steps
1. Find the IP Address of the Phone and open a web browser to the IP address of the phone.
2. Login with the phone user password.

 

 
3. Click on the Admin option at the top and login with the admin user

 

4. Click on the Advanced option at the top right corner.

 

5. Click on Provisioning tab at the top

 

6. Define the Profile Rule to your PBX.  Generally this would be tftp://IPADDRESS/spa$MA.xml 
 such as tftp://10.10.0.1/spa$MA.xml in our example and press the Save button at the bottom.
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How To Factory Default
Quick Steps
1. On the phone select the Configuration button.

  

2. Next scroll to option 14 Factory Reset and click Select. The phone will now ask you to confirm  
 your selection and then it will reboot.
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How To Set The Configuration Server
Quick Steps
1. Find the IP Address of the Phone and open a web browser to the IP address of the phone.
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3. Click on the Admin option at the top and login with the admin user
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How To Factory Default
Quick Steps
1. On the phone select the Configuration button.

  

2. Next scroll to option 14 Factory Reset and click Select. The phone will now ask you to confirm  
 your selection and then it will reboot.
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