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Call Flow Control Guide
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Please note this application was called Day/Night but has changed to Call Flow Control on your PBX.
 
The Call Flow allows you to toggle any Call Flow Control toggles that you have setup on your system.  
The red light next to the button will also be red anytime one or more of your toggles are in override 
mode.

To enter the Call Flow Application, press your Call Flow button if you have one programmed.  If you 
don’t have this button programmed, you can press the Application/Feature button.

You can then scroll to the Applications section and press the right arrow key to get a list of applications.
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Scroll down to the Call Flow or Day/Night option by using the down arrow key and press the right arrow 
key to enter your option.  

When you first enter the Call Flow application on your phone you should see a screen like below.
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You can use the up/down arrow keys to scroll through any of the Call Flow Control toggles that you 
have setup on your PBX and have permissions to view and toggle.  In our example, we can see Call 
Flow Test is in Day/No Override Mode.

Pressing the Enter key will toggle the Call Flow Control from Day/No Override to Night/Override.
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When we exit this screen and go back to the main home screen of the phone, we will see a scrolling 
message informing us of all Call Flow Controls that are in Night/Override mode. 
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